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The COVID-19 pandemic has deeply impacted the travel industry and
tourism related businesses around the world. Although the situation
we are dealing with is unprecedented, opportunity may present itself
in other ways as the challenges we are facing will inevitably change
consumers’ mindset and value system that underpin their travel buying
decisions, which may lead consumers to assess their priorities differently.

Under the theme of Solidarity and Innovation: Reshaping Tourism in the
New Global Economy of the 9th edition of Global Tourism Economy
Forum (GTEF), solidarity and cooperation between public and private
stakeholders have undoubtedly emerged as the guiding principle
for the fight against the pandemic and the road to economic revival.
Campaigns like Macao Ready Gol! and the e-Coupon Promotion
Platform launched by the SAR Government can attest to this fact.

Despite some annual events being affected, several large-scale events
like PATA Travel Mart, Macao International Trade and Investment Fair and
Macao International Travel Expo (Industry) were either pushed online or
repositioned in a hybrid format. Novel partnerships will be essential to
fuel the innovation needed to better equip societies across the world to
adapt to the shift. Innovation and active collaboration will be crucial for
tackling current and emerging challenges just as we unexpectedly find
ourselves in the need to quickly adapt to the new normal ushered in by
the coronavirus pandemic.

Global travel is surprisingly spirited and consumers’ desire and need to
travel may overshadow their worries much sooner than anticipated. We
must take this time to carefully reassess, re-strategise and re-organise
our plan for achieving those goals when the market opens up again.
Innovative services that can provide a positive impact on people and
contribute to a sustainable future will hold the key to reshaping tourism
in the new global economy.
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Vice Chairman of the National Committee of the
Chinese People's Political Consultative Conference

Forum Chairman of Global Tourism Economy Forum
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Vice-Presidente da Conferéncia Consultiva Politica do
Povo Chinés
Presidente do Férum de Economia de Turismo Global

Welcome to the online version of the ‘Global Tourism Economy Forum + Macao 2020" (GTEF).

The unanticipated pandemic has brought major challenges to the world. In turn, it has also heralded the dawn of a New
Normal where an online platform becomes the place to build partnerships and where development takes shape.

The destiny of mankind is closely linked, and as we face these threats and challenges there is a greater need to further our
cooperation and to jointly respond to the new and changing global landscape.

The 9th edition of the GTEF places at the forefront the theme of ‘Solidarity and innovation: Reshaping Tourism in the New
Global Economy’ to champion solidarity across all industries and sectors. The Forum calls for the use of technological
innovations to map new industry landscapes, stimulate digital markets, and inject momentum into the tourism economy for
the enhancement of its resiliency and vitality, with the overall aim to shape bilateral, multilateral and regional collaboration
that helps to promote global economic recovery.

As an important node of the Belt and Road Initiative, Macao holds key advantages through its administrative structure
of ‘One Country, Two Systems’. It continues to leverage its unique strategic positioning of ‘One Centre, One Platform,
One Base' to fully unleash its core functions as a central city in the Greater Bay Area while actively integrating into China’s
national development plan to promote the advancement of the ‘dual-cycle’ development pattern for both the domestic
and international economies.

Since Macao has hosted the GTEF, as an international platform that promotes the sustainable development of the tourism
economy, the positive impacts of this platform have become apparent. As Macao continues to consolidate its standing in
innovation, the Forum is set to scale new heights in convening industry insights and best practices in quality cultural tourism
that catalyses social and economic advancement.

The world is at the cusp of a new beginning. Let us join hands to build an open, inclusive, comprehensive, balanced, and
mutually beneficial future. Together, we can promote our shared future and build one that is conducive to the sustainable
development of mankind.

| sincerely wish the Global Tourism Economy Forum - Macao 2020 much success!
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Quero dar as boas-vindas a todos os que participam no Férum de Economia de Turismo Global ® Macau 2020 via Internet.

A repentina ocorréncia da pandemia provocada pelo novo tipo de coronavirus constitui um enorme desafio a escala global.
A organizagdo de exposicdes e eventos via internet tornou-se o novo modo de procurar oportunidades de negécios e de
promover o desenvolvimento em conjunto.

O destino da Humanidade encontra-se profundamente ligado perante as ameagas e os desafios globais, sendo necessario
intensificar ainda mais a cooperagéo e os esfor¢os conjuntos de modo a criar novas circunstancias no seio da mudanca.

A 9.2 edicdo do Férum tem como tema “Solidariedade e Inovagdo: remodelar o turismo na nova economia global” e
visa exortar a unido da industria do turismo de todo o mundo, assim como a cooperagéo entre governos e empresas,
no sentido de criar novos formatos de negécio por meio da inovagdo tecnoldgica e estimular uma nova vitalidade no
mercado através da economia digital. O evento procurara também dar um novo impulso a economia do turismo, aumentar
a sua resiliéncia e vitalidade, aprofundar a cooperagéo bilateral, multilateral e regional, assim como promover em conjunto
a recuperagéo geral da economia global.

Macau constitui um importante ponto da iniciativa “Uma Faixa, Uma Rota”, disfrutando das vantagens proporcionadas por
“Um Pais, Dois Sistemas” e detendo o posicionamento Unico de

“Um Centro, Uma Plataforma, Uma Base”. A RAEM ird desempenhar o seu papel de cidade central na Grande Bafa
Guangdong-Hong Kong-Macau, integrando-se, de modo activo, no desenvolvimento geral do pais e contribuindo para
a nova conjuntura de desenvolvimento baseada num ciclo doméstico, num ciclo internacional e no estimulo entre ambos
os ciclos.

O Férum de Economia de Turismo Global, organizado em Macau, tem como objectivo construir uma plataforma
internacional de intercdmbio e cooperagdo de alto nivel e promover o desenvolvimento sustentavel da economia global
do turismo, com claros resultados para todas as partes envolvidas. A medida que Macau envida esforcos na 4rea da
inovagéo e cria uma imagem de marca totalmente nova, o “Férum” espera concentrar ainda mais a sabedoria colectiva,
potenciar a realizagdo de um tipo de desenvolvimento de alta qualidade que integre turismo e cultura e contribuir, da
melhor forma, para a promogéo do desenvolvimento social e econdmico.

O mundo encontra-se, actualmente, num novo ponto de partida histérico. Construamos juntos um mundo aberto, tolerante,
inclusivo, igualitario e mutuamente benéfico, promovamos a construgdo de uma comunidade de futuro partilhado para a
Humanidade e trabalhemos de méos dadas para criar um melhor amanhal!

Aproveito o momento para desejar sinceramente que o “Férum de Economia de Turismo Global - Macau 2020” seja um
sucesso total!
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Vice Chairman and Secretary-General of
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Vice-Presidente e Secretéria-Geral do Férum de Economia de
Turismo Global

Eminent guests, friends from afar, welcome to the online and offline Global Tourism Economy Forum - Macao 2020.

As we stand at the threshold of the ‘New Normal’, in the midst of a pandemic, the year 2020 will be remembered as an
extraordinary year — with new challenges and possibilities arising from a battle against a global crisis. The battle can only
be won with solidarity and through collective actions to spearhead economic recovery.

Such is the determination with which Macau, a World Centre of Tourism and Leisure, reaffirms its role as an innovation hub
for tourism in the Greater Bay Area (GBA), at the forefront of technological advancement. The city's efforts to contribute
to the high-quality development of the region is best reflected in the Global Tourism Economy Forum (GTEF), organised
by Global Tourism Economy Research Centre (GTERC), to engage ministers, scholars and industry leaders worldwide
in discussions about trends and innovations in the global tourism economy, with the view to reinforce the vitality and
resiliency of the sector by generating synergy between China and the world.

Entitled ‘Solidarity and Innovation: Reshaping Tourism in the New Global Economy’, this edition of GTEF strives to
promote international cooperation, with special reference to the inherent resilience of public-private partnership that sends
a positive message to visitors worldwide at one end and celebrates entrepreneurship at the other. Faced with the prospect
of a new tourism landscape, it is time for us to bring entrepreneurial vision to fruition through constructive collaboration,
with technology and innovation as tools to break new ground, generate a new dynamic, and unlock new opportunities.

The Forum leverages cloud-based and real-world platforms to enable a truly global event that transcends temporal and
geographical boundaries, affording stakeholders of tourism and related industries across the world full access to special
dialogues; panel discussions; keynote speeches; special features on tourism in Gansu the Featured Province of GTEF
2020, and Hubei; presentations of new GBA initiatives; and last but not the least, the presentation of Asia Tourism Trends
a joint report by the World Tourism Organization (UNWTO) and GTERC. The programme is envisioned to encourage
participants to gauge new industry trends and explore new possibilities in the development of tourism economy.

The preparation of this year's GTEF, during a global pandemic, was not without its challenges. Yet the support and guidance
of our partners helped see us through tough situations; they are: Office of the Secretary for Economy and Finance of Macao
SAR Government as the Forum host in collaboration with the UNWTO, co-organisers China Chamber of Tourism and
Macao Government Tourism Office, supporting units including Ministry of Culture and Tourism of the People’s Republic of
China; All-China Federation of Industry and Commerce; Liaison Office of the Central People’s Government in the Macao
Special Administrative Region; Office of the Commissioner of the Ministry of Foreign Affairs of the People’s Republic of
China in the Macao Special Administrative Region; World Travel and Tourism Council; Pacific Asia Travel Association;
World Tourism Cities Federation; European Travel Commission, Macau Chinese Enterprise Association, consultants for
GTERC and GTEF, as well as partners, sponsors and society in Macao. Spurred by their trust, support and aspirations, the
Forum will continue to thrive on solidarity and innovation, as a platform that connects China and the world with the goal of
contributing to the development of regional and global tourism economy.

Thank you once again for your support. May you find inspiration and development opportunities aplenty in this year's GTEF.
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Eminentes convidados, amigos de longe, bem-vindos ao Férum de Economia de Turismo Global ® Macau 2020, online e offline.

Ao estarmos na fronteira do “Novo Normal” em tempo de pandemia, o ano de 2020 seré relembrado como um ano extraordinario — de novos
desafios e possibilidades, surgidos de uma batalha contra uma crise global. E esta batalha sé pode ser vencida com solidariedade e acgées
colectivas que liderem a recuperagdo econémica.

Esta é a determinagdo com que Macau, o Centro Mundial de Turismo e Lazer, reconfirma o seu papel como centro inovador para o turismo na
Grande Bafa (GBA), na vanguarda do avango tecnoldgico. Os esforgos da cidade para contribuir para o desenvolvimento de alta qualidade da
regido tém o seu melhor reflexo no Férum de Economia de Turismo Global (GTEF), organizado pelo Centro de Pesquisa Economia Global de
Turismo (GTERC), no sentido de envolver ministros, académicos e lideres industriais de todo o mundo nas discussdes sobre as tendéncias e a
inovacdo na economia de turismo global, com a visdo de reforcar a vitalidade e a resiliéncia do sector, através da criagio de sinergia entre a China
e o Mundo.

Intitulada “Solidariedade e Inovag&o: Remodelar o Turismo na Nova Economia Global”, esta edi¢do do GTEF esforca-se por promover a cooperagao
internacional, com especial atengdo para a resiliéncia inerente as parcerias publico-privadas, o que, por um lado, envia uma mensagem positiva
para os visitantes de todo o mundo e, por outro, celebra o empreendedorismo. Confrontados com a perspectiva de um novo panorama para o
turismo, é tempo de cultivarmos uma visdo empreendedora através da colaboragdo construtiva, tendo como ferramentas a tecnologia e a inovagéo
para abrir novos caminhos, gerar novas dindmicas e desbloquear novas oportunidades.

O Férum alavanca-se na sua presenga multiplataformas, entre o mundo em nuvem e o mundo real, no sentido de permitir um evento verdadeiramente
global, que transcende limites temporais e geogréficos, disponibilizando assim aos grupos interessados no turismo e industrias relacionadas em
todo o mundo o acesso completo a: debates especiais; discussdes de painel; discursos principais; recursos especiais sobre turismo em Gansu,
Provincia Parceira do GTEF em 2020, e sobre Hubei; apresentagdes de novas iniciativas da Grande Baia; e, por Gltimo mas ndo menos importante,
a apresentagdo conjunta do Relatério Sobre as Tendéncias do Turismo na Asia, pela Organizagdo Mundial do Turismo (UNWTO) e o GTERC. O
programa esta pensado no sentido de encorajar os participantes a aferirem novas tendéncias da industria e a explorarem novas possibilidades no
desenvolvimento da economia de turismo.

A preparagéo do GTEF deste ano, numa altura em que a pandemia se espalhou pelo mundo, ndo foi sem os seus desafios. Contudo, o apoio
e a orientagdo das entidades participantes ajudaram-nos a atravessar situagdes dificeis; sdo elas: o Gabinete do Secretario para a Economia e
Financas do Governo da RAEM como anfitrido do Férum em colaboragdo com a UNWTO, os co-organizadores Camara do Turismo da China e
Direcgéo dos Servicos de Turismo de Macau, e as entidades de apoio, incluindo o Ministério da Cultura e Turismo da Republica Popular da China; a
Federagéo para a Indstria e Comércio da China; o Gabinete de Ligagdo do Governo Central na RAEM; o Comissariado do Ministério dos Negécios
Estrangeiros da Republica Popular da China na RAEM; o Conselho Mundial de Viagens e Turismo; a Associagdo de Turismo da Asia Pacifico; a
Federagédo Mundial de Cidades Turisticas; a Comissdo Europeia do Turismo; a Associagdo das Empresas Chinesas de Macau, os consultores do
GTERC e do GTEF, bem como os parceiros, patrocinadores e a sociedade de Macau. Induzidos pela sua confianga, apoio e aspiragdes, o Férum
continuara a prosperar sob os principios da solidariedade e da inovagéo, enquanto uma plataforma que liga a China e o Mundo, com o objectivo
de contribuir para o desenvolvimento da economia de turismo global e regional.

Obrigada mais uma vez pelo vosso apoio. Desejo que possam encontrar abundante inspiragdo e oportunidades de desenvolvimento no GTEF
deste ano.

.
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The Global Tourism Economy Forum (GTEF) is a leading international platform
for the promotion of the sustainable development of global tourism economy
with a focus on China. Established in 2012 in the southern gateway of China,
Macao, GTEF leverages the city’s strategic position as the Asian travel and
tourism hub to connect local and international governments and industry players
to bring about a wide range of opportunities for tourism promotion, investment
and cooperation.

Being a versatile platform that fosters exchange and cooperation, GTEF
brings together governments, industry leaders, experts, and academics from
around the world to discuss on and offers possible solutions for a healthy
development of the tourism economy. GTEF also provides an ideal opportunity
for stakeholders to better understand and benefit from China’s international and
regional policies, and to nurture new partnership and collaboration through its
business-matching and networking programs.
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O Férum de Economia de Turismo Global (GTEF) é uma plataforma interna-
cional lider para a promogao do desenvolvimento sustentavel da economia de
turismo global com foco na China. Estabelecido em 2012, nas portas de entrada
do Sul da China, Macau, o GTEF explora a posicdo estratégica da cidade como
o centro asiatico de viagens e turismo para ligar os governos locais e internacio-
nais e os agentes da indUstria para fazer emergir um amplo leque de oportuni-
dades para a promog&o do turismo, investimento e cooperagao.

Sendo uma plataforma versétil que promove o intercdmbio e a cooperagéo, o GTEF
junta governos, lideres da indUstria, especialistas e académicos de todo 0 mundo para
discutir e oferecer solugbes possiveis para o desenvolvimento saudével da economia
de turismo. O GTEF também fornece uma oportunidade ideal para que as partes
interessadas entendam melhor e beneficiem com as politicas internacionais e
regionais da China, e nutrir novas parcerias e colaboragdes através dos seus
programas de correspondéncia de negécios e networking.
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World Tourism Organization 3,

2020 AND BEYOND

T

Around the world, tourism is a leading driver of growth and a provider of opportunity for all. The World
Tourism Organization (UNWTO) works with its Member States as well as with the private sector and civil
society, to ensure tourism's unique potential is fulfilled and the social and economic benefits it delivers are
shared widely and fairly.

As the United Nations specialized agency for tourism, UNVWTO guides the global sector as it helps
communities recover from adversity and contribute to a better future for people and planet. In response to
the COVID-19 pandemic, the UNWTO Global Tourism Crisis Committee has united the sector behind a
common plan to support livelihoods and businesses and place sustainability and innovation at the heart of
recovery and future growth.

Coordination and solidarity are of the essence, and with the UN Decade of Action now underway, leaving less
than 10 years to achieve the Sustainable Development Goals, strong collaboration is more important than ever.
UNWTO is a longstanding partner of the Global Tourism Economy Forum (GTEF) and shares its commitment
to increasing meaningful partnerships, dialogue and cooperation between nations and regions, the tourism
private sector and other stakeholders.

Uﬂ\N‘L’0.0l'g
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CHINA CHAMBER OF TOURISM

ERELES
o

China Chamber of Tourism, located in Capital Beijing,
is established in 2002 by non-public enterprises of China
tourism industry. China Chamber of Tourism is the national
chamber of tourism industry registered in the Ministry of
Civil Affairs of the People’s Republic of China, administrated
under All-China Federation of Industry and Commerce and
directed by Ministry of Culture and Tourism of the People’s
Republic of China. Our members which include scenic spot,
hotel, restaurant, transportation, culture, sports, finance,
education, retail and many other industries come from most
parts of provinces, autonomous regions and municipalities in
Mainland China as well as Hong Kong and Macao Special
Administrative Region.

China Chamber of Tourism raises the concept of “Pan-
tourism” originally and assumes tourism as a bond that
could connect and lead different industries to develop
cooperatively.

Our Core Beliefs are Tourism is peace, world tourism calls
for world peace; Tourism is economy, the go-between of
economy; Tourism is wealth, the cash flow of people; Tourism
is culture, the improvement of life quality.

China Chamber of Tourism has been following the principle
of "to serve the country, the people and the tourism
industry”. We have been dedicated to uniting all enterprise
entities and people from all sectors in the tourism field,
simultaneously establishing platform of communication
and cooperation, safeguarding the rights and interests of
enterprises, promoting self-discipline, providing services for
tourism resource planning, development and promotion,
promoting the training and exchanges among tourism
talents. Meanwhile, China Chamber of Tourism has achieved
fruitful cooperation with the international and regional
tourism organizations such as UNWTO, WTTC, PATA, etc.,
and enhanced the exchange and cooperation between
Chinese and foreign tourism companies.
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GLOBAL TOURISM
CENTRE

‘ ECONOMY RESEARCH

HREELBEREP O

The Global Tourism Economy Research Centre (GTERC)
was established in Macao in 2011, in response to the
world’s needs of research and analytical insights on Asian
tourism development trends. GTERC is an independent,
non-profit international research organization strategically
based in Macao, one of the core cities of the Greater Bay
Area, to leverage its strategic position in the regional tourism
economy, its flourishing tourism industry, and burgeoning
international competitiveness as the city propels to become
the World Centre of Tourism and Leisure.

GTERC enjoys the benefits from Macao's unique geographic
location in close access to the latest tourism developments
in Asia, and to utilize and share researches and information
through its established platforms with government bodies
and industry stakeholders to bring upon positive impacts
to the globe tourism economy. With its progressive and
unique approach in aggregating and analyzing researches
and studies from global authoritative bodies, GTERC offers
forward-looking solutions and references for the promotion
of a sustainable tourism development of the region and
around the world.
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All-China Federation of Industry and Commerce

PEZEIBHEKS S

Established in 1953, the All-China Federation of Industry
and Commerce (ACFIC), also known as the All-China
General Chamber of Industry and Commerce, is a People’s
organization and a national chamber of commerce. By the
end of 2018, there were 3,416 county and above-county-level
federations of industry and commerce, and 48,916 chambers
of commerce associated to various levels of such federations.
ACFIC had nearly 4.7372 million members across the
country. Furthermore, it had established extensive contacts
and cooperation with more than 400 groups, institutions, and
chambers of commerce of over 100 countries and regions.

The main task of ACFIC is as following:

e Build communication channels between the government
and the non-public economy

* Represent the legitimate rights of its members and to
extend their proposals and requirements to government

* Participate in political consultation of national policies
and strategies in politics, economy and social affairs

e Guide its members in technological innovation,
management and culture for enhanced competitiveness
and capability in achieving sustainable development

e Provide members with services in information, legal
consultation, financing, technology, and HR, and to
resolve the difficulties and problems they are facing

e Build closer relations with commercial and industrial
counterparts overseas

* Help the members to go overseas for business
opportunities
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RRARBAF
EDRPMSRIITHEBER AR
LIAISON OFFICE OF THE CENTRAL

PEOPLE’S GOVERNMENT IN THE MACAOQ
SPECIAL ADMINISTRATIVE REGION

-l-he Central People’'s Government Liaison Office of the o AR ERTEE R P4 R 1T @ B4R
Macao Special Administrative Region, or the Macao Liaison WA > 5 A8 o 0L BT BE B B AR W R PT
Office, is the representative office of the State Council of hE EREAREMB DR A RKFT

the People’s Republic of China in Macao. Pursuant to the (RFEER) 1E RIS BT EE B9 IR H 4 AE o
Provisions on the Function Allocation, Internal Bodies and

Staffing of the Central People’s Government Liaison Office R (b o2 A I A B P 4 B 4T I [ B 4%
of the Macao Special Administrative Region, the Macao WMASTHAERS NLEENASSES

Liaison Office undertakes the following functions: $BRY o P R B RGE T OB A

1. Liaise with the Office of the Commissioner of the 1. Hﬁﬁi%ﬁl\?é%l%,%ii,@F'ﬁ'-‘f%;?d\ﬁﬂ@ﬁi}ﬁé@
Ministry of Foreign Affairs of the People’s Republic EMHE A RAERBEERFIE o
of China in the Macao Special Administrative Region o BRI IREN S RIE P BT R P

and the People’s Liberation Army Macao Garrison. | o

2. Liaise and facilitate relevant Mainland authorities to

o 3. TRERPIEMNMZ BEE  HE
manage state-owned enterprises in Macao.

BB Mb - BEEFRANAAS

3. Promote economic, educational, science and 1o MBRPIMEERAL - iR
technology, cultural, and athletic exchanges and ERPIZ AR - REVRFIERHA
cooperation between Macao and the Mainland. RS
Liaise with members of the Macao community and 4 EEREESAER o
foster mutual exchanges between the Mainland and
Macao. Reflect the opinions of Macao residents on 5 AWPRARBSRHIEMEI o

the mainland.

4. Handle relevant issues that touch upon Taiwan.

5. Undertake other tasks at the direction of the Central
Government.




Diplomacy for People Diplemacy for Macao

199912 A20H, EMEFREERE, E “—EH®M
" BRI INERE, RERPIENIT
BEERZMNRE, EBREEEPHETEER
MEBEER, JZEBERPHIITHRFREASE
F HIERER .
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#” HEt, BMRRBEEMERENSE, EH04%
R RHSEEEESENRRSESERSHES
LSRR, HEFRBFREAEE., X, ik
ESEEHINZREE, IHBERRAFETHE
EREH., 2. FRAEMNEHET.

On December 20, 1999, Macao returned to the
motherland and on the same day, the
Commissioner's Office of the Ministry of Foreign
Affairs of the People's Republic of China in the
Macao Special Administrative Region, as a symbol
of sovereignty, was inaugurated in accordance with
the Basic Law of the Macao SAR.

Under the leadership of the Chinese central
government and the direction of the MFA, the
Commissioner’ s Office has been faithfully
following the principle of ‘“one country, two
systems” , the Constitution and the Basic Law,
ensuring both the central government’ s overall
jurisdiction over and a high degree of autonomy in
the SAR, assisting Macao with international
exchanges and cooperation in trade, culture,
tourism and other fields, and supporting the SAR
government in  fulfilling its  constitutional
responsibilities for national sovereignty, securiy
and development interests.

Sz ERBERFIHEFIR B A E

Commissioner's Office of Chinese Ministry of Foreign Affairs in Macao SAR
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The World Travel & Tourism Council (WTTC)
HARERIKITIEES

The World Travel & Tourism Council (WTTC) represents the
global Travel & Tourism private sector. Its members consist of
leaders of the world's important Travel & Tourism companies,
destinations, and industrial organisations engaging with
Travel & Tourism, who bring specialist knowledge to guide
government policy and decision-making and raise awareness of
the importance of the sector.

For 30 years, WTTC has quantified the economic impact of
the sector in 185 countries. This research shows that Travel &
Tourism is a key driving force for the growth of investment and
economy globally. The sector supports one in ten jobs (330
million), making a 10.3% contribution to the global GDP and
generates one in four of all new jobs.

Since the beginning of the COVID-19 pandemic, WTTC has
been at the forefront in leading the private sector to rebuild
global consumer confidence and encourage the retun of
international travel.

In 2021, WTTC will host its 20th Global Summit in Cancun
Mexico on 23-25 March. The most influential event in the Travel
& Tourism calendar, it will take place in a hybrid format, to help
lead the sector into recovery and restore millions of jobs around
the world.
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The Macao Chinese Enterprises Association

Founded in 1991, the Macao Chinese Enterprises Association
currently has over 100 member companies from diversified
industries including finance, construction, energy, transportation,
telecommunications, conventions and exhibitions, tourism,
trade, commercial retail, hospitality and catering.

With seven professional committees and three dedicated
committees, the Association has become one of the most
influential associations in Macao. Under the guidance of
the Liaison Office of the Central People’'s Government in
the Macao Special Administrative Region, the leadership of
its past presidents, and the support from all member units,
the Association has been proactively launching a wide array
of activities, with the mission to foster the diversified and
sustainable development of Macao's economy, promote the
city’s role as "One Centre, One Platform”, and facilitate the
SAR’s integration to the overall development of the Country
for its long-term prosperity and stability.
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SOLIDARITY AND INNOVATION:
RESHAPING TOURISM IN THE NEW GLOBAL ECONOMY

Championing Global Cooperation and Promoting
Entrepreneurial Spirit to Stimulate Market Vitality
and Create New Development Opportunities

Two key words embody the focus of GTEF 2020: solidarity and
innovation. Bringing these concepts to the forefront, GTEF
will bring together international thought leaders from across
the public and private sectors and academic organizations
to discuss how they have met the challenges of 2020, their
solutions for rebuilding consumer confidence and developing
new markets and products, and how the sector can play a key
role in promoting a broader global recovery.

TECHNOLOGY AND INNOVATION TO ACCELERATE
THE RESTART AND RECOVERY OF THE GLOBAL
TOURISM ECONOMY

Tourism can be reimagined through technological innovation.
Technology has already revolutionized travel with innovations
in digital wallets and currencies, artificial intelligence, big data,
the internet of things, and virtual and augmented reality. These
changes have especially affected transportation and hospitality,
where they have made the travel experience more efficient and
consumer friendly. These technologies have also advanced
contactless services that greatly improve hygiene and safety
measures to enhance travelers’ confidence.

The Guangdong-Hong Kong-Macao Greater Bay Area (GBA),
which is positioned as an international science and technology
innovation hub, is the base of China’s leading enterprises in
cutting-edge innovation and technology. Continuously investing
in the development of innovative technology solutions, from
5G networks and biometric technology, to health QR codes
and vaccine research, the GBA has been at the forefront of
the efforts to combat the pandemic and will be a key region
when it comes to contributing to high quality development of
the tourism economy. The GBA is not only full of opportunities
but is also committed as a region to promoting cooperation
with the tourism sector to build the infrastructure necessary
for sustainable development. GTEF 2020 will highlight this
rising technology and innovation hub and its latest initiatives,
from companies such as Tencent Holdings Ltd. to share
his thoughts on how technology can advance and provide
solutions to the restart and recovery of the tourism economy.

Showcasing Macao’s Success Story

With the support from China’s national policies, Macao has
integrated itself into the development of the Guangdong-
Hong Kong- Macao Greater Bay Area (GBA) and is preparing
for its next round of growth. Macao exemplifies and promotes
regional integration. In his 2020 Policy Address, Chief
Executive Ho lat Seng of the Macao SAR highlighted Macao's
urban planning efforts to establish itself as a world-leading
smart city. Efforts to establish “Digital Macao” include
strengthening its 5G network, establishing a data center, and
building a robust infrastructure to support such developments.
Chief Executive Ho also expressed his support for innovation
for technology and management structures, including the
support for enterprises to establish homegrown Macao-based
brands. These policies and initiatives will certainly have a
direct positive impact on the tourism sector and its economy.

With its positioning as a World Center of Leisure and Tourism,
Macao has truly demonstrated the importance of solidarity on
the road towards recovery for the tourism economy. Macao's
tourism sector responded with solidarity and innovation to this
year's unprecedented challenges through new coordination
methods between the public and private sectors. Through
this year's GTEF, Macao will showcase its confident outlook
on tourism recovery, as well as its longstanding hospitality and
high standards for hygiene and safety which serve as a model
for tourism destinations.
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SOLIDARIEDADE E INOVACAO:
REMODELAR O TURISMO NA NOVA ECONOMIA GLOBAL

Defesa da Cooperacao Global e Promogdo do
Espirito do Empreendedor para Estimular
para Estimular a Vitalidade do Mercado e Criar
Novas Oportunidades de Desenvolvimento

Duas palavras-chave representam o foco do GTEF 2020:
solidariedade e inovagdo. Trazer estes conceitos para a linha
da frente, o GTEF ird juntar lideres de pensamento mundiais
dos sectores publico e privado e de organizagdes académicas
para discutir como foram ao encontro dos desafios de 2020,
as suas solugdes para reconstruir a confianga do consumidor
e desenvolver novos mercados e produtos, e como o sector
pode desempenhar um papel fundamental na promogéo de
uma recuperagao global mais ampla.

TECNOLOGIA E INOVAGCAO PARA ACELERAR O
REINICIO E A RECUPERACAO DA ECONOMIA DO
TURISMO GLOBAL

O turismo pode ser reconfigurado através de inovagao tecnoldgica.
A tecnologia ja revolucionou as viagens com inovagdes em carteiras
e moedas digitais, inteligéncia artificial, “big data” , a intemet das
coisas, da realidade virtual e aumentada. Estas mudancas afectaram
particularmente o transporte e a hotelaria, onde fizeram da
experiéncia da viagem mais eficiente e favoravel aos consumidores.
Estas tecnologias também incluem servigos sem contacto avancados
que melhoram profundamente as medidas de higiene e seguranca,
aumentando desta forma a confianca dos viajantes.

A Area da Grande Bafa Guangdong-Hong Kong-Macau, que
se posiciona como um centro internacional de inovagdo em
ciéncia e tecnologia, é a base das empresas lideres da Chinaem
inovagdo e tecnologia de ponta. Com investimento continuo
no desenvolvimento de solugdes inovadoras de tecnologia,
desde redes de 5G e tecnologia biométrica, a cédigos QR de
satde e investigagdo em vacinacdo, a Area da Grande Bafa tem
estado na vanguarda dos esforgos para combater a pandemia
e serd uma regido fundamental no que toca a contribuir para o
desenvolvimento de alta qualidade da economia do turismo. A
Area da Grande Baia ndo apenas esta cheia de oportunidades,
mas também estd comprometida como uma regido que
promove a cooperagdo com o sector turistico para construir a
infraestrutura necessaria para o desenvolvimento sustentavel.
O GTEF 2020 enfatizara este centro de tecnologia e inovagao
em ascensdo e as mais recentes iniciativas de companhias
como a Tencent Holdings Ltd., no que toca a forma como elas
usam a tecnologia para avangar e providenciar solugdes para
reiniciar e recuperar a economia de turismo.

Apresentacao da Histéria de Sucesso de Macau

Com o apoio das politicas nacionais da China, Macau integrou-
se no desenvolvimento da Area da Grande Bafa Guangdong-
Hong Kong-Macau e estd a preparar-se para a sua préxima
ronda de crescimento. Macau exemplifica e promove a
integracdo regional. No seu Relatério das Linhas de Accdo
Governativa de 2020, o Chefe do Executivo da RAE de Macau,
Ho lat Seng, sublinhou os esfor¢os de planeamento urbano de
Macau, para se estabelecer como uma cidade inteligente lider
no mundo. Os esforgos para estabelecer a “Macau Digital”
incluem fortalecer a sua rede 5G, estabelecer um centro de
dados e construir uma infraestrutura robusta para apoiar
tais desenvolvimentos. O Chefe do Executivo Ho também
expressou O seu apoio a inovagdo para a tecnologia e
estruturas de gestdo, incluindo o apoio a empresas que
estabelecam marcas domésticas baseadas em Macau. Estas
politicas e iniciativas irdo certamente gerar um efeito positivo
directo no sector do turismo e a sua economia.

Com o seu posicionamento como Centro Mundial de Turismo
e Lazer, Macau demonstrou verdadeiramente a importancia da
solidariedade no caminho para a recuperagdo da economia
do turismo. O sector turistico de Macau respondeu com
solidariedade e inovagdo aos desafios sem precedentes deste
ano, através de novos métodos de coordenacdo entre os
sectores publico e privado. Através do GTEF deste ano, Macau
ird apresentar a sua perspectiva confiante na recuperagdo
do turismo, bem como a sua tradicdo de longa data de
hospitalidade e os elevados niveis de higiene e seguranga que
servem como modelo para os destinos turisticos.
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Gao Yunlong was elected as Vice Chairman of Chinese People's
Political Consultative Conference at the Thirteenth National
Committee of the Chinese People's Political Consultative Conference
(CPPCC) in March 2018, and as President of All-China Federation of
Industry and Commerce (ACFIC) and Chairman of All-China General
Chamber of Industry and Commerce in November 2017. Previously,
he was a Committee Member of the Eleventh and Twelfth National
Committee of CPPCC from 2008 to 2018. Mr. Gao has served as
Chairman of Beijing Municipal Committee of China Democratic
National Construction Association (CNDCA) since June 2017. Mr.
Gao is concurrently Vice Chairman and General Manager of China
Everbright Group Ltd. He joined China Everbright Group in 2013 as
Executive Director and Deputy General Manager and successively
assumed various capacities of the Group.

From 1989 to 1994, Mr. Gao worked for National Raw Materials
Investment Company, successively served as Engineer and Senior
Engineer. From 1994 to 2003, he worked for China Development
Bank, successively served as Deputy Division Chief, Senior Engineer
and Division Chief. Mr. Gao was interim Deputy Mayor of Baise City
in Guangxi Zhuang Autonomous Region from 2002 to 2003 and
assumed the permanent role from 2003 to 2007. During the tenure,
he successively served as Vice Chairman and Chairman of Guangxi
Provincial Committee of CNDCA. From 2007 to 2013, he was Deputy
Governor of Qinhai Province China and concurrently Chairman of
Qinhai Provincial Committee of CNDCA.

Mr. Gao has postgraduate and senior engineer qualifications. He was
graduated from East China Chemical Engineering College (now East
China Science and Technology University) with a Bachelor's degree
in 1982 and a Master’'s degree in 1985. He earned the Doctorate of
Chemical Engineering from Tsinghua University in 1989.
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Zurab Pololikashvili is Secretary-General of the World Tourism
Organization (UNWTO) since 1 January 2018 after being elected by
the 22nd Session of UNWTO General Assembly. He was Ambassador
Extraordinary and Plenipotentiary of Georgia to the Kingdom
of Spain, the Principality of Andorra, the People’s Democratic
Republic of Algeria and the Kingdom of Morocco, and Permanent
Representative of Georgia to the UNWTO until December 2017.

Between 2009 and 2010, Mr. Pololikashvili was Minister of Economic
Development of Georgia. He was instrumental in launching an
innovative tourism development policy to prioritise agendas of
both public and private sectors through policy reform, marketing,
infrastructure improvement and visa liberalisation. These paved the
way for sustainable tourism development and poverty alleviation
of Georgia, and nearly doubled the country’s international tourist
arrivals from 2009 to 2011. He also successfully led the economic
liberalisation processes, introducing supportive policies for SMEs and
incentive programmes to attract foreign infrastructure investment.

From 2006 to 2009, Mr. Pololikashvili was Ambassador Extraordinary
and Plenipotentiary of Georgia to the Kingdom of Spain. From 2005
to 2006, he was Deputy Minister of Foreign Affairs of Georgia. He
was responsible for implementing more liberal and secure visa
regimes, facilitating processes to ease border crossing procedures,
and deepening relations with various international organisations.

Mr. Pololikashvili's experience in the private sector includes several
years in the financial and banking sectors, serving as Manager of
International Operations of TBC Bank, Director of TBC Bank's Central
Branch Office from 2001 to 2005, and Vice President of TBC Group
from 2010 to 2011. He was also Chief Executive Officer of Georgia’s
professional football team FC Dinamo Thilisi from 2001 to 2011.

Mr. Pololikashvili graduated from Georgian Technical University in 1998
with a Bachelor's Degree in Banking. In 2009, he completed the Global
Senior Management Programme of |E Business School in Madrid, Spain.
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Hu Heping was born in October 1962 and is a native of Linyi, Shandong
province. He is a professor and holds a Doctor of Engineering degree.

August 2020 -

Vice Minister, Publicity Department of the CPC Central Committee
Secretary, CPC Leading Party Members Group of the Ministry of
Culture and Tourism

Minister of Culture and Tourism

July 2020 -

Vice Minister, Publicity Department of the CPC Central Committee
Secretary, CPC Leading Party Members Group of the Ministry of
Culture and Tourism

January 2018 - July 2020

Secretary, CPC Shaanxi Provincial Committee

Chairman, Standing Committee of the Shaanxi Provincial People’s
Congress

October 2017 - January 2018
Secretary, CPC Shaanxi Provincial Committee
Governor, Shaanxi province

April 2016 - October 2017
Deputy Secretary, CPC Shaanxi Provincial Committee
Governor, Shaanxi province

April 2015 - April 2016
Deputy Secretary, CPC Shaanxi Provincial Committee

November 2013 - April 2015

Member, Standing Committee of the CPC Zhejiang Provincial
Committee Head, Organization Department of the CPC Zhejiang
Provincial Committee
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February 2006 - November 2013

Successively served as Vice President, Tsinghua University;

Executive Deputy Secretary, CPC Tsinghua University Committee and
Vice President, Tsinghua University;

Secretary, CPC Tsinghua University Committee (Vice Minister Level)

December 1996 - February 2006

Successively served as Secretary , CPC Committee of the School of
Civil Engineering, Tsinghua University;

Head, Organization Department of the CPC Tsinghua University
Committee;

Director, Undergraduate Academic Affairs Office, Tsinghua University;
Director, Human Resource Office, Tsinghua University

September 1992 - December 1996
Studied at University of Tokyo, and since graduation, worked in INA
corporation, Japan

September 1980 - September 1992
Studied and worked at Tsinghua University

Member, 19th CPC Central Committee

Alternate member, 18th CPC Central Committee
Delegate, 18th and 19th CPC National Congress
Deputy, 12th and 13th National People’s Congress
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Hao Yuanwasbornin June 1957 in Yangcheng, Shanxi Province. Currently,  #ifi& 19574 » WWARBE A » IREZ B
he is a Standing Committee member of The National Committee of E% > HELXHBRIETHERE IHMIERE
the Chinese People's Political Consultative Conference, Vice Chairman
of the Gansu Provincial Committee of the Chinese People’s Political MIEEHBE TEASREMREREE(LHLE
Consultative Conference, and Chairman of Gansu Federation of Industry £ » HEE TEARZEIRE « HHEEE R -
and Commerce.

MEEERIERMEESNR > BERASZREBESR
Previously, he has served as Director of the Science and Technology % > BETZ2EL2( c HBERERRZTAE
Achievement Promotion and Transformation Center of Gansu University ES%#HE2FXEEE » RISHBERELE(] o
of Technology (current Lanzhou University of Technology), Vice President
of Gansu University of Technology (current Lanzhou University of
Technology), and Vice-Governor of The People’s Government of Gansu
Province.

He studied mechanical engineering at the Beijing Institute of Iron and
Steel (current University of Science & Technology Beijing) majoring
in casting and received a Master Degree. He later graduated from
Huazhong University of Science and Technology with a Doctoral Degree
in education.
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Mr. Zhang Wenbing, Han ethnic group, was born in November 1971 SR EEE » Eik - M1971E1BHE > 2
and is a native of Huogjiu, Anhui Province. He joined the Communist Z#ZEEEA o R 1994F 68 AE » 19944
Party of China (CPC) in June 1994 and started to work in July 1994. 7B S8BT RAELHBEERMRTLEERK
He holds a postgraduate degree and a doctorate in management. EEB#E L& » BEMNILAHFES E
He is the Vice-Governor and Party Member of the Hubei Provincial Z#HmE o

People’s Government.
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-

His Excellency Ahmed Al Khateeb is Saudi Arabia’s first Minister of Tourism,
responsible for opening the Kingdom to international tourism and realising the
sector’s full social and economic potential.

Under His Excellency’s leadership in 2019, the Saudi Commission for Tourism
and Heritage launched Saudi Arabia’s first international tourism visa and laid
the foundations for Saudi tourism product development. More than half a
million tourist visas were issued within six months — including 14,000 in the first
twenty-four hours, making Saudi Arabia the fastest growing tourist destination
in the world.

The Ministry of Tourism and the Saudi Tourism Authority were established by
Royal Decree in February 2020 in recognition of the significant role the sector
will play in realising Saudi Arabia’s Vision 2030 goals of a thriving economy and
vibrant society. To further support tourism development within the Kingdom, a
$4billion Tourism Development Fund was launched in summer 2020.

As Minister of Tourism, His Excellency will continue to oversee the development
of a sustainable and future-ready tourism sector that will attract significant
investment, welcome over 100 million annual visits and create over one million
new jobs by 2030. In addition to his role leading the Ministry, His Excellency acts
as Chairman of the Saudi Tourism Authority and the Tourism Development Fund.

His Excellency has over 25 years of experience in investment and financial services
and has successfully established, managed and restructured multiple private-
sector and government entities. He is known for his ability to drive institutional
transformation to realise long-term strategic objectives. Previous governmental
positions include Minister of Health and Chairman of the Board of Directors for
the General Entertainment Authority.

His Excellency currently holds a number of other key positions driving change
in Saudi Arabia, including Chairman of the Board of Directors for the Saudi
Fund for Development, Chairman of the Committee of Quality of Life Program
Center - one of the pillars of Saudi Arabia’s Vision 2030, Chairman of the Board
of Directors for the Saudi Arabia Military Industries (SAMI) as well as Secretary
General for the Diriyah Gate Development Authority, a UNESCO World Heritage
site, Secretary General of the Board of Qiddiya, and Secretary General for
New Jeddah Downtown Company. HE is Member of the Board of Directors of
Saudi Arabia’s pioneering Giga-Projects: NEOM and the Red Sea Development
Company. He is also Advisor to HRH the Minister of Defense and to the Council
of Ministers General Secretariat.
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Ms. Gloria Guevara Manzo joined WTTC in August 2017, following
a varied career in Travel & Tourism. Recognised as one of the most
influential women in Mexico by CNN and Expansion, Gloria began her
professional career in 1989 at NCR Corporation working in the Latin
America, Middle East, and Africa regions. Since 1995 she has worked
for the travel industry, starting at the Sabre Travel Network and Sabre
Holdings, she was later CEO of JV Sabre Mexico reporting to a board
of directors from Aeromexico, Mexicana, and Sabre. In March 2010
President Calderon appointed her as Minister of Tourism and two weeks
after she was given in addition the full responsibility of the Mexico
Tourism Board. Under her leadership the “National Agreement for
Tourism"” in Mexico was created and signed on 28 February 2011. Gloria
received the Good Neighbour Award from the US-Mexico Chamber
of Commerce and Virtuoso awarded Mexico the best tourism board
in the world due to her successful branding and repositioning efforts.
In addition, Gloria has been Special Advisor on Government Affairs
to Harvard University, and part of the Future for Travel, Tourism and
Aviation Global Agenda Council of the World Economic Forum (WEF).
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Under-Secretary

TOURISM OF ITALY

After earning a degree in Economic History at the University of Milan,
Lorenza Bonaccorsi earned a Master's Degree in European Public
Relations with two specialist subjects from the Italian National School of
Administration and Public Institutions in Rome.

Between 1997 and 2013, Ms. Bonaccorsi held management positions
within the Lazio Regional government, as Head of Institutional Relations
and Relations with the European Union, and for the Foundation Musica
per Roma.

In 2006, she headed the Political Secretariat of the Minister of Communications,
Paolo Gentiloni.

From 2013 to 2018, she was an MP for the Democratic Party, participating
in the work of the parliamentary committees on: Transport; Digitalization;
Culture, Science and Education; and, lastly, of the Rai Supervision Commission.

From March 2018 to August 2019, she was the Councilor for Tourism
and Equal Opportunities in the Lazio Regional Government.

She is currently Under-Secretary to the Minister of Cultural Heritage and
Activities and Tourism.

LORENZA BONACCORSI

STATE OF MINISTRY OF CULTURAL HERITAGE AND ACTIVITIES AND
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CHEN DONG

Secretary-General
WORLD TOURISM CITIES FEDERATION (WTCF)

BRZ
R AR WEE

Mr. Chen Dong is currently the Party Secretary and Director General of [R& 4R EILR B XM IRkiEEEHEZT
Beijing Municipal Bureau of Culture and Tourism, and Secretary General B& @ tt RREHTHEEWER - thGEL
of WTCF. He has served as the Director General of Beijing Municipal ZEHXEEBEE > RHENREXLEIFE 5L
Bureau of Culture and has long been committed to cultural related EMXICESEEELER > BETEEN
works including cultural activities and culture promotion, accumulated ~ XHRITEEIRLE o 2019FE 11 B4 2EAS
rich management experience in in the cultural and tourism industries. 5L ARLE T E o

From November 2019, he has been in full charge of all the works related

to tourism and culture in Beijing.
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LINDA CHEN

WYNN MACAU LIMITED

BRSIS

Ms. Linda Chen is the Vice Chairman and Executive Director of Wynn
Macau, Limited and President and Executive Director of Wynn Resorts
(Macau) S.A.. Ms. Chen led the Wynn Group into Macau in 2002 and is
responsible for the operations of the company in Macau. Ms. Chen is
also responsible for the global marketing and strategic development of
Wynn Resorts, Limited. As an outstanding corporate leader, Ms. Chen
was listed on the “Forbes Asia’s Power Businesswomen List".

While excelling in corporate leadership and management, Ms. Chen
has made outstanding contributions to the development of economic
diversification and the popularization of culture and art in Macau. She has
long been committed to cultivating young talents and devoted herself
to building Macau as a world centre of tourism and leisure. Ms. Chen
founded the ‘Wynn Care’ charity brand in 2018, and established the
Wynn Care Foundation as its chairman, leading Wynn's effort to actively
fulfill its corporate social responsibilities. Ms. Chen s also a director of
the Macau Chinese General Chamber of Commerce, a member of the
Tourism Development Committee of the Macau Special Administrative
Region Government, and a member of the Cultural Industry.

Currently, Ms. Chen is a member of the Nanjing Committee of the
Chinese People’s Political Consultative Conference (Macau), a role in
which she focuses on the construction and development of Nanjing,
and has been actively promoting cultural and economic exchanges and
cooperation between the city and Macau.

Vice Chairman and Executive Director
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PHILIP CHENG

Director
GALAXY ENTERTAINMENT GROUP

BRAEE B

Mr. Cheng is the Director of Galaxy Entertainment Group. He hasover 30 12 RS AR AIRLEREE > AH30EN
years' experience in operation and management. He holds a Bachelor & B SR - R HEERBEEA AR
of Science degree from the Cornell University, USA and a Master of B2+ 2MIBHEAZRTHEEBELE(I -
Business Administration degree from Harvard University, USA.

A



GTEF 2020

FORUM SPEAKERS :#i#:%#%& ORADORES DO FORUM

SONIA CHENG

Chief Executive Officer

TRREEIEEE E/EHITE

Ms. Sonia Cheng is the Chief Executive Officer of Rosewood Hotel Group,
leading a team of seasoned industry professionals to spearhead the Group's
regional and international expansion. Ms. Cheng is also Executive Director
of New World Development Company Limited and New World China Land,
and Non-Executive Director of Chow Tai Fook Jewellery Group, which is
one of the largest conglomerates in Hong Kong.

Before joining Rosewood Hotel Group, Ms. Cheng worked with a major
international investment bank and a global American private equity firm,
specializing in real estate investments. Ms. Cheng is a member of the
Thirteenth Guangzhou Municipal Committee of The Chinese People’s
Political Consultative Conference. She is a member of the Hong Kong
Tourism Board, a Chairman of the Advisory Committees of the School
of Hotel and Tourism Management at The Chinese University of Hong
Kong, a member of the Y. Elites Association, the Young Presidents’
Organisation and the Hong Kong United Youth Association.

Ms. Cheng holds a Bachelor of Arts degree in Applied Mathematics with
a concentration in Economics from Harvard University.

ROSEWOOD HOTEL GROUP
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Board Director
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Mr. Clarence Chung was appointed as a director of Melco Resorts &
Entertainment Limited on November 21, 2006. Mr. Chung has also been
an executive director of Melco International Development Limited since
May 2006, which he joined in December 2003. In addition, Mr. Chung has
been the chairman and president of Melco Resorts and Entertainment
(Philippines) Corporation since December 2012, a director of Studio City
International Holdings Limited since October 2018 and has also been
appointed as a director of certain of our subsidiaries incorporated in
various jurisdictions. Before joining Melco International, Mr. Chung had
been in the financial industry in various capacities as a chief financial
officer, an investment banker and a merger and acquisition specialist.
Mr. Chung is a member of the Hong Kong Institute of Certified Public
Accountants and the Institute of Chartered Accountants in England and
Wales and obtained a master's degree in business administration from
the Kellogg School of Management at Northwestern University and The
Hong Kong University of Science and Technology.

CLARENCE CHUNG

MELCO RESORTS & ENTERTAINMENT

BERENEENR2003FMAFRER » L
2006 FRZERMERERES - BRETH
2012512 B HE Melco Resorts and Enter-
tainment (Philippines) Corporation IEFE K&
BHEURBZZ—N\FE+AREEZES Studio
City International Holdings Limited FYEE »
WESEAM BN ZEREREEMMRIZS
BB ABIMNES - EREETSREEFESE
RSB o EMARTREIFRAD > B E B HEME
e RERTHAHBERSTHS - #B5E
AEBGFMRAGUREEH AR TE
STEIAENE S WEFERAILABHIRE
B3 (Kellogg School of Management) k&
BRRASIHEERISM -
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Chief Executive Officer
AIRASIA GROUP

RE - ErfE

AirAsia £8 EFHITE

One of Asia’s most recognisable entrepreneurs, Tony Fernandes is best
known for co-founding low-cost carrier AirAsia with Datuk Kamarudin
Meranun and democratising air travel in the region.

Fernandes and Datuk Kamarudin famously bought the ailing airline
for a token MYR1 (approximately USDO0.25) and MYR40 million
in debt, turning it around within two years and growing it from a
Malaysian domestic carrier into Asia’s largest low-cost carrier by
passengers carried.

Fernandes studied in the UK, and qualified as an Associate Member of
the Association of Chartered Certified Accountants in 1991 and Fellow
Memberin 1996. An accountant by training, Fernandes began his career
in Richard Branson'’s Virgin Group before returning to Malaysia as Warner
Music Group's Vice President for Southeast Asia before venturing into
the airline business.

Fernandes has received numerous honours and awards over the course
of his career. These include the Honour of the Commander of the
Order of the British Empire, conferred by Her Majesty Queen Elizabeth
[lin 2011, and the Commander of the Legion d'Honneur, awarded by
the French government for his outstanding contributions towards the
economy of France through the aviation industry.

TONY FERNANDES

RE - BEFEEH (Tony Fernandes) e MA
BhERz— BEUEZEREET - BHE
(Datuk Kamarudin Meranun) £ [E18) 7 E B
AELZERBAirAsia & HEB L ZE R1TF RIET
SEE

EREERLENEBRBETUEA 1R
(#950.25%7) WA EFI40008 B ERE
EREABRNMEAT  TEMEZRAES
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EWABHTEEREME - 1991 FMAE
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MICHAEL FRENZEL

Honorary Chairman
GLOBAL TOURISM ECONOMY FORUM

Vice Chairman
GLOBAL TOURISM ECONOMY RESEARCH CENTRE

REXFD - FolRER

|

Dr. Michael Frenzel was born in Leipzig on 2 March 1947. After
matriculation, he studied law at Ruhr University in Bochum, and
successfully completed his doctorate (Dr. jur.) whilst working at the
University as a scientific assistant.

In 1988, he became a member of the Preussag AG executive board,
being responsible for Trading and Logistics.

He was promoted to chairman of the executive board in January 1994.
Under his leadership, the multi-business conglomerate Preussag was
repositioned into Europe’s leading tourism Group within only a few
years. One of the main milestones was the acquisition of a stake in
Hapag-Lloyd in 1997. This was followed by the acquisition of leading
tourism companies such as TUI/Hanover, Thomson Travel/London, and
Nouvelles Frontieres/Paris.

On 1 July 2002, the annual general meeting passed a resolution to
change the name of Preussag AG to TUI AG. With effect from 13th
February 2013 he resigned as Chief executive officer of TUI AG.

In his capacity as the president of BTW (Federal Association of the
German Tourism Industry) as well as the Past Chairman of WTTC
(World Travel & Tourism Council) Frenzel represents the interests of
the tourism sector within important associations. In December 2017
he has been appointed as Special Ambassador of Tourism by the
Secretary-General of the World Tourism Organization (UNWTO). Since
September 2012 he is also Honorary Chairman of the Global Tourism
Economy Forum, Macau.

R RS A R KB EE
R IRBEHE AR RO BIER

REW - BERELTWE1947F3[/2BHER
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EZAPEERSEIEMRE > NEBEEZSEE
TR -

19885 » il AR ZEEA S EEFERER
EXRME > TEEZRYRES -

1994F  MBARESEFERERERRE
B REERGAREERHBERNEMEMLSER
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Martina Fuchs is an international TV Anchor and Business Journalist,
Event Moderator, and Expert on China and the Middle East.

Martina currently works as a freelance Business Correspondent for
Chinese news agency Xinhua and state broadcaster China Global
Television Network (CGTN) based in London and Zurich, International
Consultant for the Lang Lang International Music Foundation,
International Advisor for the St. Gallen Symposium.

Previously, Martina worked as a CNNMoney Switzerland TV Anchor in
Zurich, Senior Business Reporter for CGTN in Beijing, Reuters Economy
Correspondent for the Gulf Arab region in Dubai, and Reuters Financial
TV Producer in London.

She speaks 9 languages, including: German, French, English, Chinese,
Avrabic, Spanish, Portuguese, Italian and Swahili.

She holds a Master in International Economic History from the University
of Geneva, a Postgraduate Diploma in TV Journalism from the American
University in Cairo, and a Master of Science in Global Finance (MSGF)
from the Hong Kong University of Science and Technology (HKUST) and
the New York University (NYU) Stern Business School.

MARTINA FUCHS

International TV Anchor and Business Journalist

BEW - BRI RERERIRE - MIEHWE
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GONG ZHENG

Mayor
SHANGHAI MUNICIPAL PEOPLE’'S GOVERNMENT
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Gong Zheng, male, Han Chinese, a CPC member, was born in March ~ BEIF » 58 » 1960638 4 » £k » STERBERM A >
1960 in Suzhou of Jiangsu Province and started work in August 1982. FIHES > 1982588 2T 1E » RS -
He was an on-job postgraduate and holds a Doctorate degree in #&EZEE o WETNERRES > LBEHE
economics. Gong is now a Member of the 19th CPC Central Committee, BIZ: ~ & - THRFEAEEZR - ST /5/H4E
Deputy Party Secretary of the CPC Shanghai Committee, Mayor of ZBEEZRWAZERKNE » KEEHEREE
Shanghai, and Secretary of the CPC Leading Group of the Shanghai 2 EERIEEEETLEFBNRAETIEF B
Municipal Government. Gong previously worked as Division-chief- RIMEXIBHARDERES B TIEBEEN
level Secretary of Minister's Office of China's General Administration 4R AER I~ BERART B E » FYI/EE
of Customs (GACC), Deputy head of Tianjin Customs, deputy director BiE « B/AAER > BEEZEREE 1L
general of the Preparatory Office of National Customs Information #HE&E - &ZEZ MMHEEERL > UREZE
Management Center, Deputy Director General of Business Specification &7t ~ & R%H o

Department and Deputy Director General of Information Work Leading

Group Office, GACC, Director General of GACC Policy and Regulation

Department, Party Secretary and Head of Shenzhen Customs, Vice

Minister of GACC, Vice Governor of Zhejiang Provincial Government,

Member of the Standing Committee of the CPC Zhejiang Committee

and Party secretary of the CPC Hangzhou Committee, and Deputy Party

Secretary and Governor of Shandong Province.
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PAUL GRIFFITHS

Chief Executive Officer
DUBAI AIRPORTS

R%E - REIEHR
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Paul Griffiths is the CEO of Dubai Airports, with the responsibility for the
operation and development of Dubai International (DXB) — the world's
busiest airport for international passengers, as well as Dubai World
Central (DWC).

Paul joined Dubai Airports as its first CEO in October 2007. A year later,
on 14 October, he orchestrated the flawless launch of DXB’'s Terminal
3 and on 27 June 2010 successfully opened the Emirate’s second
airport, DWC. He achieved another milestone in Dubai’s aviation history
on 2 January 2013 with the opening of Concourse A, the world's first
purpose-built A380 facility, and again with Concourse D on February 24,
2016. Paul also oversaw the historic opening of the passenger terminal
at DWC on 27 October 2013. On December 20, 2018, Paul joined
Dubai Airports’ Chairman HH Sheikh Ahmed bin Saeed Al Maktoum
in welcoming DXB's billionth passenger.

Prior to moving to Dubai, Paul was Managing Director of London’s
Gatwick Airport. Before joining airport operator British Airports Authority
(BAA) in 2004, he spent 14 years with the Virgin Group, working closely
with Sir Richard Branson as a Board Director of the Virgin Travel Group,
embracing the commercial activities of both Virgin Atlantic Airways and
Virgin Trains.

RE - BEFHFRMHBERETHRHE > 88
ERRETHERETERS —HFERES
(DXB) FIALFF tt 57 A0\ 1) 55 e B 1 R PR A4 353
(DWC) IEERER -

& EIEHT AR 2007 E10B A FEEIS > #
FEETBAEE - BE108148 » EhAVEE
T MEEREIEINEEAEERNRE M
BAPE AN ZE 55 — RMIZDWC IR 20106827 H

20131828 » W BEHEME L E@HNE
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th4h > 1502013108 27H BEDWCEEK
BIEXBBNELMREZ - 152018512820
B BMEMEESEESH - NRE® - K-
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Chairman
FOSUN INTERNATIONAL
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Guo Guangchang is Chairman of Fosun International and Co-founder
of Fosun.

In 1992, Mr. Guo and four of his classmates jointly founded Fosun with
38,000 RMB start-up capital. Today, Fosun has become a technology-
driven consumer group, with total assets of RMB 715.7 billion (c.US$
102.6 billion) as of 31 December 2019.

As a global company rooted in China, Fosun’s vision is creating a
global happiness ecosystem fulfilling the needs of one billion families
in health, happiness and wealth. Now, Fosun, ranked the 371st on
Forbes 2020 Global 2000 World's Largest Public Companies, has an
extensive footprint spanning over 50 countries and regions employing
over 74,000 people.

Mr. Guo graduated from Fudan University with a bachelor's degree in
philosophy in 1989.

GUO GUANGCHANG

BEELERAHEERREETR > EEMSA
m|A e

19924 » EE LA AN EZR LI SERBE
SHFERUEE - SK > BEELKHAT —K
MR RBRENREHEEXER » #E20194F
12831 BEEEE/1S7TETARE o

ER—ZIERTBENTERSE - EERBEKT+
BRERF @ SERE - RE  BEN=RER
4 o BAl > BET2KBBESIERR MM E
FRER > BITAEGBIA74000% » 152020
BARHTRIK ETHAB) 2000585 B 537111 ©
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MARIO HARDY

Chief Executive Officer

FEHR - Ig@
TAIEGE EEHTE

Dr. Hardy is the Chief Executive Officer of the Pacific Asia Travel
Association since 2014. He has over 30 years of experience in corporate
development and investment in technology, coupled with several
leadership role with non-profit organisations. He is also the Managing
Director of the Venture Capital firm MAP2 | Ventures, an investment
fund with a wide portfolio of technology-centric businesses in the field
of FinTech, Artificial Intelligence and GreenTech.

He received an Honorary Doctorate of Letters from Capilano University in
2016 for his philanthropic work in Cambodia where he helped develop a
school for underprivileged children and for his support in the development
of a Community Based Tourism project in Vietnam.

In 2017, Dr. Hardy graduated from the Executive Program of Singularity
University in Exponential Technologies and was honoured as a “Global
Ambassador of Peace Through Tourism” by the International Institute for
Peace Through Tourism.

PACIFIC ASIA TRAVEL ASSOCIATION (PATA)

EEHR - ReEtB2014FEHF R AR
BEPATANERERITE - tELEEEMN
MEREHBEERIZENLE > TETHE
ERWBRIEERERT - M RREAKRELR
SIMAP2 | VenturesIHITEE > REIKES
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HE YAFEI

Secretary-General
INTERNATIONAL MOUNTAIN TOURISM ALLIANCE (IMTA)

(GEEELS
ERILI ARG T

Mr. He Yafei is the Secretary-General of International Mountain Tourism AR 3L EIRAB R LM REH B ER
Alliance.

IS IFRE 1955 F3IRHA  BHIER A
Born in May 1955, Mr. He is a native of Ningbo, Zhejiang province. He BEMRESRE °ﬁ_ﬁ BEFREISZHEE &
holds a master's degree. EHREHERAEE Tt

He served as Vice Minister of the Chinese Ministry of Foreign Affairs
and Deputy Director of the Overseas Chinese Affairs Office of the State
Council.
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TCI RESEARCH

Olivier Henry-Biabaud founded TCl Research in 2010 after 20+ years
of experience in market research in global companies. TCI Research
a leading Brussels-based travel Bl Agency, sets global standards for
measuring the pulse of sustainable and competitive destinations with a
focus on visitor satisfaction, resident sentiment and destination brand
reputation.

Olivier was awarded by UNWTO in 2011 for its research program
TRAVELSAT and has worked for 100+ destinations and travel brands
worldwide, providing visitor economy players with insights using smart
combination of surveys and social data analytics.

In 2017, he received the Best Travel Market Research CEO Award from
the EU Business News.

OLIVIER HENRY-BIABAUD

Founder and Chief Executive Officer

BFER=F - [EE
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DAISY HO

Chairman
SJM HOLDINGS LIMITED

feliEB Bl

Ms. Daisy Ho is Chairman and Executive Director of the Hong Kong-
listed SJM Holdings Limited, and Chairman of the Board of Directors
of its subsidiary Sociedade de Jogos de Macau, S.A. ("SJM"). She is
a Corporate Director of Sociedade de Turismo e Diversées de Macau,
S.A., and also Deputy Managing Director and Chief Financial Officer of
the Hong Kong-listed conglomerate Shun Tak Holdings Limited.

Ms. Ho is Vice President and Executive Committee Member of The
Real Estate Developers Association of Hong Kong, Vice President
of Macao Association of Building Contractors and Developers, and
Honorary President of Macau General Association of Real Estate.
She is also Honorary President of Hong Kong Federation of Women,
Member of both The Chinese General Chamber of Commerce and
Macao Chamber of Commerce and serves on their Ladies Committee.

She is Chairman of Po Leung Kuk, Chairman of the Hong Kong
Ballet, and Honorary Vice President of The Hong Kong Girl Guides
Association. In addition, she is Chair of the International Dean's
Advisory Board of Joseph L. Rotman School of Management at
the University of Toronto, Chairman of the University of Toronto
(Hong Kong) Foundation Limited and World Fellow of The Duke of
Edinburgh’s Award World Fellowship.

Ms. Ho holds a Master's degree in finance from the University of
Toronto and a Bachelor's degree in marketing from the University of
Southern California.

SJM HOLDINGS LIMITED EfE
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PANSY HO

Qe

Pansy Ho is Group Executive Chairman and Managing Director of Shun
Tak Holdings Limited (“Shun Tak”), a Hong Kong listed conglomerate
with businessesin the property, transportation, hospitality and investment
sectors. Over the past four decades, Shun Tak has expanded its business
footprint across the Pearl River Delta and beyond through the operation
of TurboJET, Kai Tak Cruise Terminal, Shun Tak-CITS Coach (Macao)
Limited, Artyzen Hospitality Group, as well as multiple hotel assets and
travel agencies.

Ms. Ho is also Co-Chairperson and Executive Director of MGM China
Holdings Limited, and Director of Sociedade de Turismo e Diversdes
de Macau, SA (“STDM"). STDM is a shareholder of Air Macau Company
Limited, Macau International Airport Company Limited, Macau Business
Aviation Center Limited, East Asia Airlines Limited, and Hotel Lisboa.

Committed to driving global tourism partnerships, Ms. Ho actively
participates in the world's leading tourism organizations. She is Executive
Committee Member of World Travel & Tourism Council (WTTC) and
Executive Chairman of China Chamber of Tourism (CCT). She was appointed
as the first official PATA Foundation Ambassador, the first Ambassador
for the Louvre in China, and a UNWTO Tourism Ambassador. She was
bestowed the Medal of Merit — Tourism by the Government of Macau
SAR in 2019. In 2011, she founded the Global Tourism Economy
Research Centre which organizes an internationally renowned
exchange platform called the Global Tourism Economy Forum, and
co-publishes an annual research report on Asia Tourism Trends with
the World Tourism Organization.

Vice Chairman & Secretary-General
GLOBAL TOURISM ECONOMY FORUM
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JI XIAODONG

Chairman
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Being the senior research fellow of China Tourism Culture Development
Institute, Director of Travel in Dali magazine and Vice President of China
Artistic Photography Society, Mr. Oscar Ji is an experienced investor in
tourism industry, and has won a litany of accolades including Civilized
Tourism & Public Welfare Ambassador, Top Ten Advocates for Toilet
Revolution, Influential Person in Tourism Industry, Pioneer in China's
Tourism Volunteer Services, Ten Outstanding People in Investing Dali,
and “Poverty Alleviation Model” in Dali Prefecture.

The Dali Yangbi Cangshan Shimenguan Scenic Spot is under the
planning and development with the purpose of ecological restoration
by Dali Yangbi Cangshan Shimenguan Tourism Development Group
Co., Ltd., which is expected to invest RMB 1.65 billion and construct in
accordance with the standards of 5A tourist attractions. Featured by a
skywalk unique in western China and a ropeway with the largest height
difference in the world, the Scenic Spot is also equipped with one tourist
center, two landscape highways, seven tourism areas for sightseeing,
leisure and resort, and three major amenities. Shimenguan Scenic Spot
will be built into a tourism destination that incorporates various functions
such as ecological leisure, health preservation by hot spring, resort,
scientific expedition, in a bid to showcase ethnic cultural characteristics,
leverage comparative advantages, exhibit well-established services, and
boost the Yangbi tourism industry.

In 2014, the committee of the scenic spot assisted in the completion of
the declaration of the Cangshan Global Geopark; in 2015, it was awarded
the honorable title of Prefecture-level Civilized Landscape Tourism Area,
the China’s Most Travel-Friendly Scenic Area, and the China Tourism
Volunteer Service Station; in 2016, nominated as 2016 Most Concerned
Tourism Holiday Projects; in 2017, awarded the honorable titles of Dali
Prefecture Cultural Industry Key Enterprise and the Outstanding Chinese
Characteristic Socialist Builder; granted on the Yunnan sub-ranking list of
2016 China Tourism Overall the Extraordinary Power of the Year and the
Award for the Cutting-edge Force of the Year.

CHINA CHAMBER OF TOURISM
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LEI WAI NONG

Executive Chairman

FRE

Mr. Lei Wai Nong, male, married, born in Zhangzhou, Fujian Province
in January 1969, has family roots in Taishan, Guangdong Province. He
received a diploma in computer studies from the Macao Polytechnic
Institute and a Bachelor's Degree in Public Administration, Bachelor’s
Degree in Law (Chinese Language) and Master's Degree in Social
Science from the University of Macau.

He started to serve as a civil servant in October 1992. He had worked
in the Division of Administration and Finance and the publishing and
printing affairs subunits of the Printing Authority of the former Portuguese
administration of Macao, holding the posts of information technician,
assistant, Head of Division and Administrator. Later, he served as Vice-
President of the Administrative Committee of the Civic and Municipal
Affairs Bureau and Vice-President of the Administrative Committee of
the Municipal Affairs Bureau.

He was a non-permanent member of the Investment Committee of
the Macao Trade and Investment Promotion Institute, President of
Macau Slaughter House Ltd. and member of the specialized group for
studying community economic development policies of the Economic
Development Council.

Secretary for Economy and Finance
GOVERNMENT OF THE MACAO SPECIAL ADMINISTRATIVE REGION

GLOBAL TOURISM ECONOMY FORUM
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JAMES LIANG

TRIP.COM GROUP LTD.
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James Liang is a Co-founder of Trip.com Group Ltd. He has been the
Executive Chairman of the Board since 2003, and was the Chief Executive
Officer in 2000 to 2006 and in 2013 to 2016. Under his visionary leadership,
Trip.com Group has achieved great milestones over the years. The company
has successfully carried out transitions from offline to online, and from desktop
to mobile. Furthermore, Trip.com Group has made strategic investments
in key industries, cultivated and invested in new business models, and
established industry-leading operational standards and processes. Trip.
com Group has grown to become one of the world’s largest online travel
agencies. Currently, James serves as Co-Chairman of Tongcheng-elLong
(HKSE:0780) and on the boards of a number of other listed companies,
including Sina (NASDAQ: SINA) and MakeMyTrip (NASDAQ: MMYT). He is
also Research Professor of Economics at Peking University. James has been
awarded various accolades for his contributions to the travel industry. Some
of his recent awards include: 2019 Forbes China Multinational Business
Leader, Best CEO in the Internet category in the 2016 All-Asia Executive
Team Rankings by Institutional Investor, 2016 Top Ten Economic Leaders
of the Year by Sina Finance, 2015 China’s Business Leader of the Year by
Forbes, 2015 Most Influential Business Leaders by China Entrepreneur
Magazine, 2015 Top Ten Economic Leaders of the Year by Sina Finance,
People’s Daily, and The Paper, 2015 China's Most Transformative Leader
by Sohu Finance, and 2015 China’s Best Business Leader by Yicai.com.
In addition to his expertise in the travel industry, James is also a leading
scholar of demographics and social studies. He has played an important
role in shaping China’s population policies in recent years and in generating
public interest in issues such as education and urban planning. As a co-
author of the book Too Many People in China?, James analyzed the impact
of the population-related policy and the effects of demographic changes to
China’s economy. He is also the author of multiple publications, including
The Rise of the Network Society, and his latest book published in 2018, The
Demographics of Innovation. Prior to co-founding Trip.com Group, James
held a number of technical and managerial positions at Oracle Corporation
from 1991 to 1999, both in the United States and China. He was the head
of the ERP consulting division of Oracle China from 1997 to 1999. James
received his Ph.D. degree from Stanford University and his master's and
bachelor's degrees from Georgia Institute of Technology. He was also an
attendee of the “China Gifted Youth Class” at Fudan University.

_

Co-Founder and Executive Chairman of the Board
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LIU SHIJUN

Secretary-General
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Liu Shijun is a seasoned travel & tourism professional with more than
30 years of industry experience in both of the private and public
sectors including tourism administrations, overseas tourism offices,
tourism associations/organizations and hospitality businesses.

Mr. Liu currently serves as the Secretary-General for the World Tourism
Alliance (WTA). His previous designations include the Director-General
of the Marketing & International Cooperation Department at the former
China National Tourism Administration (CNTA), Secretary-General
of China Tourism Association, Deputy DG of the Market Regulatory
Department at CNTA, and Director of the China National Tourist
Offices (CNTO) in Sydney and New Delhi.

Mr. Liu began his professional career in Beijing International Hotel and
CITIC Hotel Beijing Airport before joining CNTA.

Mr. Liu is a graduate of the Beijing International Studies University and
an alumnus of the EMBA program from the Cheung Kong Graduate
School of Business. He is a laureate of the AAHS “Diamond Five Star
Award".

WORLD TOURISM ALLIANCE (WTA)
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LIU XIN

Senior Host
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Liu Xin is a senior host at China Global Television Network (CGTN), the
English arm of China Media Group. She joined English language service
of China national TV in 1997 and for over a decade, she was one of
the channel’s signature anchors. In 2011, she was posted to Geneva,
Switzerland, to set up CCTV's Geneva Bureau and served as bureau chief
for nearly six years. She is currently the host of The Point with LIU Xin,
CGTN’s flagship weeknight opinion program .

Liu Xin covered a wide variety of important stories including the US-
China trade war and Iran nuclear talks. Her interviewees include foreign
dignitaries, officials and well-known figures. In May 2019, she had a live
TV debate with US Fox Business’ host Trish Regan, which hit international
headlines. She has won numerous awards including China News Awards,
the most prestigious news awards in China. She was nominated for Best
Current Affairs Presenter by the Asian TV Awards in 2018.

Liu Xin graduated from Nanjing University. She was the first Chinese
student to win an international English language public speaking
competition. She speaks excellent English while being fluent in French
and conversational in Turkish.

CHINA GLOBAL TELEVISION NETWORK (CGTN)
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Founder & President
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A committed tourism and development practitioner, Anita Mendiratta
is the Founder and President of ANITA MENDIRATTA & Associates
(formerly CACHET CONSULTING), an international firm working closely
with leaders in governments, businesses, and international organisations
across tourism, aviation and development. She is also honoured to be
Special Advisor to the Secretary General of the UNWTO.

With over two decades of hands-on, cross-cultural, cross-industry
experience in both public and private sectors, Ms. Mendiratta has
created an ability to feel the ‘heartbeat’ of societies — the economic,
social, political, cultural and environmental dynamics impacting nations
facing change or confronting challenge. Invaluable is her ability to
activate people around the sensitivities and responsibilities of tourism as
an inclusive, sustainable force for good for all.

ANITA MENDIRATTA

Special Advisor to the Secretary-General
WORLD TOURISM ORGANIZATION (UNWTO)
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Chairman

President and CEO

Christopher Nassetta is President and CEO for Hilton. He joined the
company in 2007.

Previously, Mr. Nassetta was President and CEO of Host Hotels & Resorts,
Inc., a position he held since 2000. He joined Host in 1995 as Executive
Vice President and was elected Chief Operating Officer in 1997.

Before joining Host, Mr. Nassetta co-founded Bailey Capital Corporation
in 1991, where he was responsible for the operations of the real
estate investment and advisory firm. Prior to founding Bailey Capital
Corporation, he spentseven years at The Oliver Carr Company, ultimately
serving as Chief Development Officer. In this role, he was responsible for
all development and related activities for one of the largest commercial
real estate companies in the mid-Atlantic region.

Mr. Nassetta graduated from the University of Virginia Mclntire School
of Commerce with a degree in finance. He currently serves on Mclntire's
Advisory Board.

CHRISTOPHER NASSETTA

WORLD TRAVEL & TOURISM COUNCIL (WTTC)

HILTON WORLDWIDE HOLDINGS LTD.
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DARYL NG

Deputy Chairman
SINO GROUP

=KL

ENER BEF

Daryl Ng is Deputy Chairman of Sino Land Company Limited (HKSE: 083),
Tsim Sha Tsui Properties Limited (HKSE: 0247) and Sino Hotels (Holdings)
Limited (HKSE: 1221) of Sino Group, one of the leading property developers
in Hong Kong and a key player in hotel and hospitality.

Mr. Ng provides strategic direction for Sino Hotels as well as The Fullerton
Hotels and Resorts. The growing portfolio encompasses over 3,600 guest
rooms and suites in nine award-winning hotels across Hong Kong, Singapore
and Australia.

Mr. Ng has been instrumental in the opening of The Fullerton Hotel Sydney,
housed in the former Sydney General Post Office. The 416-room hotel
heralded a new chapter of the heritage-listed landmark that has been
integral to Sydney's development since 1874.

He is also responsible for The Fullerton Heritage project in Singapore, the
award-winning waterfront precinct comprising four historic buildings and
three modern developments. The former Fullerton Building, completed
in 1928 and home to The Fullerton Hotel Singapore, was gazetted as
Singapore’s 71st National Monument in December 2015, signifying the
highest form of preservation and national recognition.

Mr. Ng is a steadfast advocate of good causes for the betterment and
sustainable development of the community. He is heavily involved in
community services, green initiatives, heritage conservation, as well as arts
and cultural events to build a better community.

In 2008, the Ng Family set up the Hong Kong Heritage Conservation
Foundation (HCF) to revitalise buildings and promote the appreciation of
heritage conservation. HCF has converted the Old Tai O Police Station,
a Grade |l historic building completed in 1902, into the nine-room Tai O
Heritage Hotel through Batch | of the Revitalising Historic Buildings Through
Partnership Scheme.

Mr. Ng advocates sustainable development in collaboration with the
community. He has initiated the Hospitality Young Leaders Programme to
groom future leaders while Tai O Heritage Hotel has participated in over 100
community programmes with more than half of its workforce comes from Tai
O or Lantau.

Since opening in March 2012, the hotel has welcomed more than 1.2 million
visitors from Hong Kong and around the world, and has received over 30
international and local accolades, including the Award of Merit at the 2013
Asia-Pacific Awards for Cultural Heritage Conservation organised by the
UNESCO.
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Executive Director

Honorary Vice Chairman
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Eduardo Santander is the Executive Director of the European Travel
Commission (ETC), an association of National Tourism Organisations
(NTOs) created in 1948 to promote Europe as a tourism destination. In
this role, Mr. Santander steers ETC's activities aimed at building the
value of tourism for the European countries through cooperation in
sharing best practices, market intelligence and promotion. Under his
leadership, ETC has extended its membership to private organisations
and academia with the launch of the Associate Membership Programme
and developed a long-term strategic partnership with the European
Commission for the promotion of Destination Europe in long-haul
markets.

Mr. Santander has over 15 years of experience in tourism marketing,
brand development, business consulting, advocacy and public affairs
gained in diverse private companies and public institutions from the
tourism and hospitality sector. Educated in Spain, USA and Austria he
holds a PhD in Sport Sciences and an MBA degree with a focus on
Hospitality and Recreation Industry Management.

Mr. Santander is a passionate advocate of freedom to travel, smart
connectivity and sustainability in tourism and beyond.

EDUARDO SANTANDER

EUROPEAN TRAVEL COMMISSION

GLOBAL TOURISM ECONOMY FORUM
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TENCENT
Chairman
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As the Senior Executive Vice-President of Tencent, Dowson Tong leads
Tencent's efforts to serve industries pursuing digital transformation. He
is responsible for the company’s cloud business and enterprise-facing
services, and co-lead Tencent's social advertising business. Dowson serves
as the Chairman of the Board for Tencent Music Entertainment Group.

Dowson has served as the President of Social Network Group (SNG), and
was responsible for the development strategy of QQ communication,
social networking platforms, value-added services, and open platforms.
Before joining Tencent, Dowson worked at Sendmail Inc., where he led
the development of operator-scale email and messaging systems. He
also worked at Oracle, where he managed the development and testing
of its servers and applications.

Dowson earned a Bachelor of Science degree in Computer Engineering
from the University of Michigan and a Master of Science degree in
Electrical Engineering from Stanford University.

DOWSON TONG

Senior Executive Vice-President

TENCENT MUSIC ENTERTAINMENT GROUP
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WANG XINJUN

Chief Executive Officer
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Dr. Wang Xinjun joined lvy Alliance, a globally reputable tourism
think tank and tourism development solution provider in 2006. He
is currently the Ivy Alliance's President and Chief Executive Officer.
Equipped with broad international vision, Dr. Wang has extensive,
multi-sector and cross-industry working experience in public, private
and academic fields. Earned his doctorate degree in Peking University
in 1995, Dr. Wang was the first Doctor of Philosophy in mainland
focusing on regional tourism development and investment research.
He worked as an officer in China National Tourism Administration in
1995, and assumed a senior managerial position of the China Comfort
Travel Group Ltd. in 2001. He has also been a Member of Panel of
Tourism Experts of UNWTO since 2010.

VY ALLIANCE TOURISM CONSULTING
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WILFRED WONG

SANDS CHINA LIMITED
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Dr. Wilfred Wong joined Sands China Ltd., a subsidiary of Las Vegas
Sands Corp., in November 2015 as its President. He was appointed
as Executive Director of the company in January 2016.

Dr. Wong has over 40 years of extensive management experience
in both the public and private sectors. He served the Hong Kong
Government between 1975 and 1992, rising to the ranks of Deputy
Secretary of Civil Service and Deputy Director-General of Industry.
Dr. Wong then joined the private sector, heading a number of Hong
Kong listed companies in the property development and construction
business sectors. In public service, he was a member of the Hong Kong
Basic Law Consultative Committee; member of the Preliminary Working
Committee and subsequently the Preparatory Committee responsible
for establishing the Hong Kong Special Administrative Region. Dr.
Wong was also elected a member of the National People’'s Congress
of the People’s Republic of China for 15 years from 1997 to 2012. His
current appointments by the Chief Executive of the Hong Kong SAR
Government include Chairman of the Hong Kong Arts Development
Council and Chairman of the Hong Kong Film Development Council.
He is also appointed by the Macao SAR Government as convenor of
the Committee of Cultural Industries and the Tourism Development
Committee.

For Dr. Wong's long and distinguished public service, the Hong Kong
SAR Government appointed him as a Justice of the Peace in 2003, and
awarded him with the Silver Bauhinia Star medal and the Gold Bauhinia
Star medal in 2007 and 2015, respectively. Recognising his outstanding
professional achievements as well as his remarkable contributions to
society, he was conferred the degree of doctor of humanities honoris
causa by Hong Kong Baptist University in November 2013.

Dr. Wong was educated at Harvard University (MPA), the University of
Oxford, the University of Hong Kong (BSocSc) and the Chinese University
of Hong Kong.

President and Executive Director
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Editorial Adviser

Advisor
ASIA NEWS NETWORK
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Mr. Wong Chun Wai is the Advisor of Star Media Group. For the past
36 years, he has served in The Star, Malaysia’s main English news
media group, as the Group Editor in Chief and Managing Director/
Chief Executive Officer. Wong is regarded as one of the most
influential people in media. A graduate of the National University
of Malaysia in political science, Wong is highly regarded for his
extensive network. He has been writing impactful analysis and
comments in The Star and the Chinese language Sin Chew Daily.
Wong has also embraced social media by launching a Facebook Live
Chat which focuses on business and entrepreneurship. He remains
active in the Asia News Network as an advisor. A strong advocate in
Asian voices, he also contributes to the China Daily and is an Advisor
of the China Daily Roundtable Conference.

WONG CHUN WAI

CHINA DAILY ASIA LEADERSHIP ROUNDTABLE
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TREVOR WELTMAN

Former Chief Operating Officer
PACIFIC ASIA TRAVEL ASSOCIATION (PATA)
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Trevor Weltman is the immediate past Chief Operating Officer of the #5&# - MBS 22D ARITHE (PATA) B
Pacific Asia Travel Association (PATA), where he oversaw the day-to- HIEEZEE »  BERTHEEL @ IRMNEH

day operations of the association across its three offices in Bangkok, Z=1{EMEENEEEE > UWHEBEMILEHE
Beijing, and London, and also spearheaded the creation of its Crisis  ZJRAL (CRC) o B4 S5EEIM ~ &
Resource Center (CRC). Trevor has over 10 years of experience in Asia, S HENREEEBEI0FENLE - BA »
spanning China, Vietnam, and Thailand. At present, Trevor is a Partner ~ EiFfF 242 Clickable Impact Consulting
at Clickable Impact Consulting Group, an interdisciplinary consultancy =~ GroupMI&BA » BE—REFAFERREEE
focused on the Sustainable Development Goals. He currently lives in  (SDGs) HIES<EIHEERI AR o 1 B A1 HEEF A

Bangkok, Thailand, with his wife and two daughters. MEZRETREEA
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Director
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Zhao Shengliang, comes from Yunnan Province of China. He graduated
from the Department of Chinese Language and Literature of Beijing
Normal University in 1984 and started his career at Dunhuang Academy
in the same year. He received a Doctorate Degree of Literature from
Seijou University, Japan in 2003. He now serves as the Director of
Dunhuang Academy and the Chairman of Academic Committee and
the Director of Dunhuang Studies Center of Peking University. He is also
a visiting researcher at the Tokyo National University of Fine Arts and
Music, a visiting professor at the Tainan National University of the Arts,
and a visiting researcher at the Princeton University of the United States
of America.

He studies Dunhuang grottoes art and art history of China, and has
led numerous scientific research projects of national, ministerial and
provincial level. He has published over 10 books and more than 100
papers in academic journals in both the Mainland and abroad. His major
publications include “A Study on Landscape Backgrounds of murals
in Dunhuang Caves”, “The Art History of Dunhuang Grottoes (the
sixteen states period and the Northern Dynasty)” and “A Brief History
of Dunhuang Grottoes Art", which was being listed as one of the 2015
Annual Books of China”.

ZHAO SHENGLIANG

DUNHUANG RESEARCH ACADEMY
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Executive Director
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Zhu Shanzhong is currently serving as the Executive Director at the
World Tourism Organization (UNWTO) headquarters in Madrid, Spain.

From late 2008 to 2013, Mr. Zhu was Vice Chairman of
ChinaNationalTourismAdministration(CNTA), overseeing international
relations, marketing and promotions in domestic and overseas markets,
tourism information center, tourism security and the establishment of a
public service network. During his vice chairmanship, he also oversaw
the composition and editing of key tourism documents such as the Mid
and Long Term Planning of Inbound Tourism in China and the 12th Five
Year Plan of Tourism Information Construction. He was also behind the
launch of The Outline of National Tourism and Leisure. From 1989 to
2008, Mr. Zhu served CNTA in different capacities, namely as Director
of CNTA Sydney Office, Director of CNTA New York Office, Deputy
Director General of International Marketing Department and Director
General of the Marketing and Communication Department of CNTA.
From 1985 to 1989, he was Department Manager of China International
Travel Service (CITS), the biggest travel company in China.

Mr. Zhu received his Master’s Degree in Tourism Economic Management
from the Graduate School of New York New School in 1988. Prior to
that, he received his Bachelor Degree of Arts in English Language and
Literature from Nanjing University in China.

ZHU SHANZHONG

WORLD TOURISM ORGANIZATION (UNWTO)
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CAROL YU

Producer and Host
PHOENIX TV
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Carol Yu is the Assistant Chief Editor, Producer and Host of a weekly
television interview show “Visionaries” with global thought leaders at
one of the largest global Chinese TV networks Phoenix TV. In recognition
of her leadership and influence, she was selected as Young Global
Leaders by the World Economic Forum, Ten Outstanding New Hong
Kong Young Persons and included in Tatler's Gen-T Asia List. Previously,
she was the Head of Phoenix U Radio, responsible for launching and
running a new radio business, and a TV news reporter and broadcaster.

Carol is a regular columnist for several leading publications across
mainland China and Hong Kong, an experienced tri-lingual speaker and
host at many international forums, a guest professor at Phoenix School
of Communication University of China, and advisor of China Israel
Changzhou Innovation Park.

Prior to joining Phoenix TV, Carol was with the Investment Banking
Division of Morgan Stanley and the World Bank. Carol received her
undergraduate degree in Economics from Stanford University and a
Master’s in Public Policy from Harvard Kennedy School.

Young Global Leader, World Economic Forum
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ESCO Creative City of
Gastronomy
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: MACAO GOVERNMENT TOURISM OFFICE
United Nations . Designated
Educational, Scientificand « UNESCO Creative City
Cultural Organization . in 2017




F{%F%Em

L5

_I

2

l—l—‘

J—I‘

N |

o BB

Galaxy Macau, The World-class Luxury: Integrated Resort
« ZHREZEHKELE « BRBI20REH 2 - Ea@QOOMIEF?hr']a%mHﬂ

BAZEEEIE

6 Luxury Hotels = World's [Leading Skytop VWater: Park 0)

-
%‘

BANYAN TREE

MACAY

RETRES

Scan for more details
galaxymacau.com

H 1853 2888 0888

8

THE RITZ-CARLTON ‘! H Ezﬁ

MACAU

JA
CINING

MACALU

- S I T



»
i.;

100

g

CESTOVISIT

/4

TEST PL

A

'l OF THE WORLD

CITY OF DREAMS
*ON
GRE



. S

MGM

Rl 5 el #h
i 55 B IS SO AR 37 %

INTEGRATING INNOVATION TO BRING THE WORLD
A NEW FLAGSHIP ATTRACTION SPOT

HBITTESHE MGM MACAU -« EIfEEH MGM COTAI

mgm.mo



-

o

: SR S T .
PRI I I T T
e e ‘eea
. &’ ¢ B

L B

S

W i oaew

.
Y
¥
o
-
1}

»um.g H
Il W""tlc- :"‘"'= ;

Immerswe i,
teractlve Experl

.Ih

k@:xrhe'Vé

'l

venet|anmaca’o.comlteamlab ; e v T |
: R 0 4w e

S

BAERETRE BM RER
DIRECGAO DOS SERVIGOS DE TURISMO RESORTS' MACAO

MACAO GOVERNMENT TOURISM OFFICE

T

’ i
; l: }‘ ‘ "" ' PRy ¥ ' ' >
PRk £ 1 i Rl [ » ! (g {
¥ p ¢ / '
_‘<.“ } ‘ gt ]




S|M

dhib sl POENE LS
EXPERIENCE
THE REAL MACAU




8 ..
S .”
2
AP
25 1%;;/
7-]( *IJ 5/.l\\E %

1t 57 hix %z 4 5 & 4E 2020
8] B I

We are proud to support

Global Tourism Economy
Forum 2020

Wy

M AAAAA e RN
. WYNN PALACE
KA cH2s



MEET@MACAQ

£,
N
1 -

]

¥
]
e

e

At

=

s —

o
-a-n-""
—

T
-
e

Macao, offering a unique blend of Chinese and Portuguese

cultures, is an extraordinary meetings and exhibitions

destination with a comprehensive range of small to large

facilities all conveniently located within a compact events

precinct and providing ease of access to the world’s most

dynamic economic development region. All good reasons to
Meet @ Macao!

“One-Stop Service” for MICE Bidding and Support in Macao
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SECRETARIA PARA A ECONOMIA E FINANGAS

GOVERNO DA REGIAO ADMINISTRATIVA ESPECIAL DE MACAU

SECRETARIAT FOR ECONOMY AND FINANCE
OF MACAO SPECIAL

REGION

In Collaboration with $#&1 Em Colaboragdo com ———

UNWTO

World Tourism Organization
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